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Ms, Marlene H. Dortch, Secretary
Feder:!l Communicatiolls Commis~ion
Office of the Secretary
445 Ill!> Street, SW
W:lShington. D.C.

Sf;,fJ ~ ! itllu
FCC Mail Room

RE: CC Docket No. 00-257
Notification of Tran~ferof Long Dishmce Service Subscribe" from
Hig.hland Commuuiculions Corpnratinn to Hig.hLand CommlUlic.lioDS LLC

DCM Ms. Dortch'

On behBlf of Highland Communications Corporal ion and Highllilld Commwticalioru;. LLC, !his
film recemly filed two leiter;, of Notification of Transfer in Docket No. 00-257. For )'OUl ~onvenieoce,

lhe origjnal filings are attached to lhis letter.

A8 we slllted in our second let1er 10 Wu, th~ cu,~tomernotifICation letter ana.:hc:d (0 the origitlal
filing did not contaiu a provision required h tht" Tennesoee RellalakJry Authority. Th~ c,lm:cted
customer notification letter was sent to th~ cu,~tom~rs of Higllllilld Communications Corporalion
beginning on September 1,2010.

The original customer uolice letter was senl on AUguSI ~ I, 201 D, more th[lll 3D dlly~ prior to the
scheduled Seplember 30, 2010, transaclion. Tht" sub8lantiall)' ~imilar ~OfTe~led letter, which includc:d
the provision that cu~tomers would be given 30 days [Jolict" of any nile incf'ell'le wi1hin 90 days of the
trWlSaclion, was sent 10 customers on September I, 201 O. Bec:lu.e the revi'lOO CUSlOmer noti~e Vias

sub~lantially similar to the original CUSkJmer notice- IilId was issued only one dlly liller, consi~lenl with
past practice, we have asked the Tennessec RegulakJ!1' Authon I)' 10 apply the dille of the originlliletter
for regnlatory compliance purposes, as it was issued in good faith withilJ the 3D-day time period. We
are he,reby respectfnlly requesting the FCC to do the S:lI11e.

Four copies of this letter lire enclosed, liS is II receip' copy, Please dale stamp the receipt copy
and return it in the self addres8ed, stamped envelope provided. If you have any question<; with respect
10 this letter, please direct them to the nndersigned below a( (615)-744-8432.

SLT/se
Enclosare



, .

"'" 0., N""'MmPLA"
I '" '"'''''' A"","". NO<lH

""'~"".Tn.",,,,, "'''_N'',,,,) ,,'-",'"
f ... (0' ;J'''~1'' 0'("'1 ",."..

Ms. Marlene H. Dortch, Secretary
red~ral CDmmunlcmlons Commission
OIIi~e ot the StcreLary
445 121h Street, SW
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'(1,11 IQW
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RE: CC Dorkrl Nn. QO-2S7
NOlificalion ur T~lIns(~r Q( Long Ui~uneeService Sub~cribcn; frum
Highland Commuui~ati'msCorpor~tion 10 Highland Communications LLC

Dear Ms. Dortch:

On behalf of Highland CDmmun;ealio[)~Corpul'ation lind Highland CommlluicatiollS, LLC. Ihis
finn recently filed a letter Df NCllific~ljon ofTramter in Docket No. 00-257. For your convenience. Ihe
original filling is attached 10 lhi! Icner.

The cuSlOmel nOlification lettllr attached to lhe original filing did nol contain a provmon
reqnired by lhe TelUlessee Regulalory Authority. The corrected Cusiomer llotificlI(iollletter was senIle
Ihe customers of Highlalld Communications Corporation on S...plember I, 2010 The co~ted letter is
aUached..

Four copi..::s of this lener are enclosed, as is a receipt copy. PI ...a.~e Call" stamp Ihe receipt copy
and return ir ill rhe self addressed, stamped envelope provided. If you hav ... any questialls wilh respect
[0 (his ktter, plc'a~c direcllhem to lhe undersigned below al (615)-744-B431.

Sincerely,

J~~
Sarah Lodge Tally

SLTfsc

ENCLOSURE
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Ms. Marlene H. Dor1(h, Secretary
federal Conununicatiolls CommissIon
Office of the Secretary
445 12'" Street, SW
Washington, D,C.

Received &; lns~8ded

'" 17/QIO
fCC Mail Room

RE: CC Docket Nll. OO-~57
Nlltifieation llf Tr.n~fH of Lang OiuJilIce Service Subscribers from
Highland CoulUlunicalmn. Corporation to Highland Communicatinns LLC

Dear Ms. Dortch:

Pnrsnant to CC Docket No. 00-257 and in accordllw;;e wilh Soctiou <54.1120(<'.1(1) of the
COIIUnission's rules, Highland Communications COlporalion hereby fl'lhfies the CQnuni~s'oll that,
lhrough inlemal C01POr:lte restructuring, HighlEllld Communicati<:>ns Ccrporahotl will bc:<:om<'. HighlEllld
Commu(1;c.aliom LLC, which will acquire long distance sen'lce s\lbscriber~ from Highland
Comrnunic.alions COlpvration. After the date of lhe Iransfer, lhe~e seJ"\-'lce~ wili be provided to lhe
affecled C\lstorn<:'~ by Highland Conmlunica[jons LLC. The Iran~fer of the cu~lom~r b~ 'Nill take
place ctfcctiv~ Sc'pl..mber 30, 2010.

lEl!:hl<md Conunllnications LLC hereby certifies thaI il has cDmplied with the advance
~ubs<;riber n01itic.ation requirements set fvrth in Seclion 64.1120(e)(3) 01 l1le Commission's rules, wilh
th~ obligations spedtied in Ihal nOlice Illld with Commission requiremen15 that npply to !his
~Irewnlined process. The customer notice will be mailed to affected subscribers on or before Angus!
31,2010. A copy of the cu~tomer nvtice is enclosed as A~ac1unent A.

Four copIes of lhis letter are also enclosed A rc:ceipt copy is elldosed as well. Plew:.e dale
stamp the receipt copy and retum it itl the selr addres~ed, ~lamped envelope provided. lfyou have any
questions with respeci to this letler. pkase direct chern to the undersigned below al (615)-744-8572.

oJw
EIlc1o~ures

Very truly your,;,

A1II .
MdVlnJ.~.

AnANTA • CHATThNOOGA • N!c5IMU.E

www.m;tlerm..dn.com



Augu~t30, 2010

IMPORTANT NOTICE REGARDING YOUR
HIGHLAND COMMUNICATIONS CORPORATION SERVICES

Dear Highland Communications Customer,

Highland Communications COlporation is cont.acling you aud other cu~tomers to let you know of
an upcoming change to your long distance servi~e~. Highland Communications Corporalion will be
transferring all of its customers to Highland Conununicmillus LtC, a new company, on September
30, 20 I0, or shortly thereafter.

You will relain your current piau, rafl.'S, (c.lIlu,·"s, Tums >llld Couditi'Jns 'Jr Service aud your
Cbrrrot cu,tomcr servicc nnn.bers. Your current plaus, rate~, fealure~, Terms and Conditions of
Service. and customer service nurabers are eudo~ed with this leller. [t is important to both
Highland Communications Corp'Jralion and Highlaud CommunIcalions LLC thnt you continue 1.0
receive ullinterrup\~d phon~ scrvice at the level you have come to expect pnd de~erve. Highland
Communicalions, LLC i~ 11 uew company that is beiug formed by the parenl company of Highland
Communications Cotp\Jretion Highland Communiealion~ LLC will be wholly owned by Highland
Telephone Cooperativc. Highhmd Communications, LLC will provide [he same scrvkes that you
currently receive from Highland Conununications Corporation. Simply, lhe I\ame lIr the
eompany providing your ~\'rvi~e will ehange, bnt uothil\g el;;e will ehange.

You willlUlt incur any "hug~s (or the tran.rer or services to Highland CBmmllnicafiana LL.C,
and no ll.e.Iion i~ n:quired [rvrn you regarding tbis changeover. Your phone numb<:r will nm
~h:lng", illld your ~",rvice ....ill he automatically transferred to Highland Conull\llliclltions, LLC on
September 30, 20 IO. For any di~putes with charges or services after September ~u, 2U1 U, Ylln m:lY
conl:al:t Highland Communic"lion~, LLC at current number of 423-346-4050.

All customer~ have a choice in carriers for their local and long distance service. If you choose to
scek an alternative carrier for iiervices, yon mJy incur a ree for lr;msfer of services. lfyou choose [0
selcct an alternate carrier, please C.Onlpel the new c3rTier prior to September 15"',2010 to ensuro no
interruption.' 10 your service. A list of mosl local and llln!; distance :;ervice providers is typically
available in your local telephone dircclory. You may c'Jnta<;t a Highland Communicalion~

Corporation customer :;ervice represenla1;ve for residential service at 423-346-4050 and for small
bu,iness at 423-346-4050 if you have qnestions or need assislllnc.l. Written correspondence can b<:
sent 10 Highland Communications CorpOrlllion, PO Box 1278, 119 Hillcreiit Street, Wartburg,
Tennessee 37887.



Any rIC freeze on youl HighliUld Communicalions Corporation local or long distance services will
be Ilutomatically removed 10 enable a ~wilch in services. A prc li;eeze which may eX1S1 on YOIlT
line(s) of st;rviu lild:ly will noL LnlllSft;r to Highlaml Commnuicalions, LLC If you wish 10
reestablish a PIC freeze, please coulacl Highland COIJununications, LLC alter Seplembtr 30, 20 I fJ,

Highland Conillllmiclltions Corporalicm and Highland Communications, LLC have noti!ied the
FCC & {he Ten.ne.i~ee Regulalory Authority regarding the inlent 10 transfer servius to Highland
Commwlicalions, LLC The TerUlesse~ Regulatory AUlhorily will normally authorize Ihis pcopused
tr.msfer of se"'ice wlless customers show they will be unable to receivc serviee or .1 cc.1sonabk
~ubsiitnle from another cEllTier or that the public convenience lind necessity will be otherwise
adversely affected. If you wish to object, yDU should file your <'omments within 15 days of receipl
of this nOliflcalion. Address complaints to the Trnnes~ee Reg:ul~tory AUlhority, 460 James
Robertson Parkwlly, Nashville, 1N 37243, rerrr",ncill~ the Application of Highland
Commnnications Corporation IImllor Application of Highlaud Corumumcations LLC Comments
should include specific infonnalion IIboutthe impacl of thi ~ proposed transfer upon you and/or your
company, including any inability 10 acquire rc~sonable SUb5t;t"le ~ervio::.

Thank YOll for choosing Highland Communicalions Corporalion. II fl~s bl'-en our privilege 10
provide thi~ se"'ice 1o you. Highland Commnnicfltions U"C wdcomC5 you Bnd looks forward to
providing you Wilh reliable, innovalive communication sel'Vic~s for years to come.

Sincerely,

G.M, Pal1er"on
General Manager
Highland Communi""'lions Corporation and Highlllnd Communications, LLC



Residential Pllms

List of Calling Plans

Monthlv Fee

.15 cents per minute

.10 cent!! per minute
.07 cents interstate/.tO iutrastate
25% discount (on nO [Jlan calls)
600 minutes pcr month interstate

Business Plans

.19 ccnts per n,inutc

.10 ccnts per minute

no monthly charge
$4.95 per month
$8.95 per month
no monthly chargc
$24.95 per moutb

Monthly Fcc

no mouthly charge
$6.95 per month

You may modify or callcel your calling plan at any lime by calling customer service, 423-346­
4050.



~
HIGHLAND
COMMUNICATIONS

August31,2010

IMPORTANT (SECONDl NOTICE REGARDING YOUR
HIGHLAND COMMUNICATIONS CORPORATION SERVICES

Dear Highland Corrununications Customer,

You recently received ajoinlletter from Highland Communication<; Corporation and Highland Communications
LLC reg!lIding the transfer of customers from Highland Communications Corporation to Highland
Communic.arions LLC- This leiter is similar to the previous letter, except for lhe important provision heIDI>;
relnling to Highland Communications LLC's requiremenllo provide thirty (3D) days notice to you should ally
rate increase occur within ninety (90) days of the trunsfer described below (and in lhe previous Jetter). This
additional provision is underlined aud ill boldface type below.

We are contacting you and other customers 10 leI you know of an upcoming change to your long diuance
services. Highland Communications Corporation will be trausferring all ofils customers to Highland
Communications LLC, a new company, on September 30, 2010, Or shortly lhereafter.

You will rclain your current plan, rate~, features, Terms and Conditiom of Service and ynur enrrtnl
customer ae"",iee numbers. Your current plans, rales, fcatures, Tenns lind Couditions of Service, and eus[nme,
service numbers are enclosed wilh this letler. It is importam 10 both Highland Communicalions CnrpOllllinn
and Highland Communicalions LLC lhat you continue to receive uninterrupled phoue service al [he level you
have come to expect and deserve. Highland Communicatioru; LLC is II new company lhal will be an iudirecl,
wholly owned subsidiary ofHighla.lld Telephone Cooperative, Inc. Highlaud Communications LLC will
provide lhe same services thai you currenlly receive lrom Highland Communications Cnlpor:l.Iinu. Simply, lhe
name of the company providing your service will ehunge, but nothing else will change.

Highland Comlnunicalions LLC will pay any and all fees and charges auociated wilh lhe lrander of
services from Highland Communications Corporation to Highland Communiealion_~LLC. Accordingly,
you will not incur any charges for the transfer of services to Highland Communications LLC, and no
action is requin"d from you regarding this changeover. Your phone nnmber will nOI chirnge and your service
will be automatically lrausferred to Highland Corrununications LLC on September 30, 201 O. For any disputes
with charges or selvices after September 30, 2010, you may conlad Highland Commuuications LLC, at current
number of 423"346-40JO.

Highland Communications LLC. will provide thirty (30) daY9 'Hilleu notice to you of any rate increue
that m3Y aITeo;-t vODr .ervio;-e up to Dinety (90) dap after .'ODr gervice is trangferred from Highlaad
CoruruunicatioD9 Corporalil>D '1> Highland Cl>mmuniralions LLC. A~ staled ahove, your rates will not
change a5 a nsulll>f lho lranndioD, and )'1>11 will keep your current rates and services unles9 yon choose
to chauge }'ODr grrviceg.

All cuslomers haw a choice in carriers lor lheir local ;m;l long distance service. If you choose to scek au
allematn'e carrier for sen-,j.:-es, YOU rna}' inrur a fee lor lran~li.lr of services. If you choose to selecl un altemate
carrier, plea;;e con!<lcl the new ::.uner pnOT 1O Sep:ember 15"", 2010 10 ensure no inlerruplions to your service. A
lisl or most local and i<:>ug disTance sen'ice provider~ i~ typically avnilable in your locallelephone directory.
You rna}' conlacl a Highi;md C"onJmuuicati()n~ COlporation cu~tomer service represen!<ltive for resideutial



service at.J;}-J46-4050 and for small business at 423-346-4050 if you have questions or need assislancc.
Written correspondence can be sent to Highland Communications Corporation, PO BDX ]278, 119 Hillcres(
Strcet, Warrburg, Tennessee J7887.

Any PIC tTcclc on your Highlaud COIrunwlicatiolL> Corporation services will be automatically removed to
euable a switch in service~. A PIC freeze which may exist on your line(~) of service today will uot transfer to
Highland Comnllmkations LLC.lfyou wish to reestablish a PIC freeze, please o.;onta.el Highl<l(}d
Communications LLC after September 30, 2010.

Highland CDmmunicatious Corporation <l(}d Highland Communications LLC have notifIed the FCC & the
Tennessee Regulatory Authority regarding the iutenllo transfer services 10 Highland Communications LLC.
The Tennessee Regulatory Authorily will norm:llly 8Ulhoriz,e Ihis proposed transfer of service unless cuslomers
show they will be unable to re<;eive service or a reasouat>!l' substitute from another cllITier or tIlat ihe public
convenieuce and necessity will be olhelwise adversely alfecled. Jfyou wish to object, you should ftle your
comments withiu 15 days of receipt Df this uotiflcation Addr"~5 complaints to tIle Tennessee Regulatory
Authority, 460 James Robertson Parkway, Nashvilk. IN 37243, referetlcing the Application of Highland
Comllluuications Corporation and/or Applicalion of Highland Commull;cations LLC. Commems shonld include
specific infOlmatiou about the impact of"this propo~ed Jratlsfcr lIPOll you and/or your company, including <l(}y
inability to acquire reasonable sub~titu'e s..rvice.

'111ank yon for choosing Highland Communications Corpora.tiou. Il has been our privilege to provide this
service to you. Highland Communicalirms LLC welcome.> yOll and looks forward to providing you with
rclinble, ionovalive communication services for year:'! 10 come.

Sincerely,

G.M. Patlers<Jn
Gener1l1 Ma!lllgel
Highland Commullic~tions Corporation and Highland Communications LLC

List of Calling Plans

R"lIidenHal rlans

.t5 rent~ pu minute

. to rents pu miuute
.07 cents inlentate/.10 jntraslalc
25% di,.caunl (an n<J plllu call~)

600 miDute~ per manlll interslale

Busine~s Plan~

.19 cents per minute

.10 cents per minute

Monthlv Fee

no monlhly cho\'gt
$4.95 per mouth
$8.95 per month
no monthly charge
$22.95 pu month

Month!>' Fcc

no monthly charge
$6.95 per month

You may modify or cancel your calling plan at any lime by calling customer service, 423-346-4050.


